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UGOB-SN301
B.A./B.Sc./B.Com.(Genl.)/B.Com.(CAS)/B.B.A./B.C.A.
DEGREE EXAMINATION, DECEMBER - 2023
SKILL DEVELOPMENT (Skill Course) (Commerce Stream)
Online Business
(Semester-I11) (New Regulation)
(w.e.f. 2020-2021 Admitted Batch)

Time : 1% Hour Max. Marks : 50
\
SECTION -A

Answer any FOUR questions. (4 x5=20)
Each question carries FIVE marks.

1.  Characteristics of Online Business
835;5_5 o Xv le o) O30, ©Feseen

2. e-Commerce and Online Busﬁ1ess
€-50508), 5001 &95;6_5 SR ERBO

3. Concept of Offline Business
BHBS T B0 G0, 085S

4, Need for CRM
CRM G, ess, 1565

5. Concept of Logistics and SCM
e3R8, SO0 SCM G308, 875
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StrategiC Planning
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SECTION-B

Answerany THREE questions.
Each question carries TEN marks.

(3x10=30)

What are the various Advantéges of Online Business?
SIS SR Llelney G305, DG ‘530333&3203&38)& 7

Outline the challenges of Online Business?
6585 a;aR00 O, RO HOOD BEOLYD:

What are the strategies of Online Business?
S SBS T A0 G0, $R DR, 7
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What are the Security issues involved in Online Business?
BB TS0 RO B 5T ©O0TBE,?

Examine the need and importance of Online Advertisements.
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