_ IY/B.Com.(CASYB.B A,
DEGREE EXAMINATION )

s July/August - 2023
SKILL DEVELOPMENT COUgl;:SE
Business Communication

(Semester - 1I) (New R<=gulation) (CBCS Pattern)

(w.e.f. 2020-2] Admitted Batch)
(NOTE : 2021-22 ADMITTEp STU

DENTS HAVE TO
ANSWER THE QUESTIONS IN ENG] 1o/
MEDIUM ONLy)
Time : 1% Hour

Max. Marks - S0
. Answerany Four questions, Each question carries 5 marks.

(4% 5=20)
1. Concept of Communication,
BI85 308, 357053,

2.. Meaningof organisational communication,
B5R5)S Be500s 0805 cdnoss, 5.

3. Organisational hierarchy,
5,558 HE5DEH0 |
4. Business report.
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5. Agendanotes.
DdBows S

0. Horizontal communication.
VBB BHROBHE

7. Oral Communication. |
SPPS B OES
8. Feedbaékin'communicatibn;
B0, 0808 DY
II. - Answerany THREE questions. Each question cam‘e5 10 marks.

(3 x10=30)

i 9. Define Commumcanon

Explain the process and
importance of Commumcatlon .
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s meant by Business communication? Wit are ite
jat 13 .

0t 55080 OB OEN%07 Lty i,
%

555008 T

outlinethe advantages of online communication.

3580 (5550 DES S, ADHAARC RO Bexpdin
12, What proves is involved in the preparation of business
meeting agenda.

SSRGS DBOTD LIRERODODSS SE0S 6
HBOD SHRO?

13. Examine the barriers of organisational communication.

55088 ES50R DS B0E, DB woFsod
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