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GRIEVANCE REDRESSAL CELL

ANNUAL REPORT OF 2021-22

In the academic year 2021-22, Three grievances have been received,

1. Cleanliness of class rooms, water leakage of toilets, Canteen facilities inadequate, menu lacks
varieties, need of seminar hall.

2. Additional computers are required, provision of more toilets, provide an open auditorium.

3. Wrong Entry of internal marks, Cleanliness & water leakage of toilets.

Discussed with AO and decided to solve the grievance solved by assigning duties to plumber,
canteen has been renovated with all facilities within 2 months, Open University has been
renovated. Sent a letter to Commissioner of Collegiate Education (CCE) to utilize accumulate
funds to procure computers, built toilets in the second phase of RUSA grants, recommended
Alumni Committee and Resource Mobilization Committee to find donors to construct Open
Auditorium. Sent letters to Dr BRAU to resolve the grievance, Discussed with AO and decided to
solve the grievance solved by assigning duties to sweeper and plumber.
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