
 

 

GRIEVANCE REDRESSAL CELL 

ANNUAL REPORT OF 2019-2020 

 

In the academic year 2019-2020, Three grievances have been received, 

1. No plain and comfortable blackboard to write and tube lights are not working and during mid 
examinations, not providing sufficient photo copies of question papers. 

2. Didn’t have sufficient sports items such as balls, bats, etc. and not providing Sanskrit question 
papers for mid exams 

3. Foul smell coming from both the boys’ and the girls’ toilets and didn’t have shuttle bats and 
cocks to play in the sports periods. 

The above complaints had been all resolved, physical director was requested for indent for the 
purpose of required sports articles and the necessary items were arranged for the students to use 
during play times. Blackboard and tube lights were replaced with good ones. Examination in-

charge was instructed to provide question papers for each candidate for mid semester, naphthalene 
balls were placed in boys and girls toilets.  
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