
 

 

GRIEVANCE REDRESSAL CELL 

ANNUAL REPORT OF 2018-19 

 

In the academic year 2018-19, Three grievances have been received, 

1. No water system in the toilets and some of the desktop computers are not working. 

2. Books in our library are not arranged properly and the fans in room no: 11are not working in the 
new building. 

3. Class rooms aren’t cleaning periodically and no dustbins for keeping sanitary napkins and to 
repair taps in girls waiting hall. 

The above complaints had been all resolved, in the computer lab and the other departments de- 
functional desktop computers were mended and used for the benefit of students. The reference 
volumes in the library were kept in a systematic sequence for easy search of the students and 
redressed by repairing the fans. Discussed with the AO and decided to solve the grievance solved 
by assigning duties to sweeper and plumber and the water system is arranged in the toilets. 
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