
 

 

 

 

GRIEVANCE AND REDRESSAL CELL 

The following Staff members are the committee members of the Grievance and Redressal 
Cell for the academic year 2021-2022. 

      1.   Dr. P. Surekha   Principal   Chairman  

2. Dr. S. Ramakrishna   Lecturer in Chemistry  Convener  

3. Sri Ch. Rama Murthy   Lecturer in Economics  Member  

4. Smt M. Induvadana   Lecturer in Library Science  Member  

5. Sri V. Ravi Kumar   Lecturer in Chemistry  Member  

6. Sri S. Eswara Rao   Lecturer in Commerce  Member  

7. Sri P. Raja Sekhar  Office Subordinate   Member  

 

Student Representatives: 

                      1. B. Bhavani Shankar (2
nd

 HEP)     

                      2. B. Govinda Rao, 2
nd

 BBA (Gen)   

                                                                                                          

                                                                                                                        

                                                                                                             

 

 

 

 

 



 

 

 

 

GRIEVANCE REDRESSAL COMMITTEE 

CIRCULAR 

                                                                                                                  17-11-2021 

           The members of the Grievance and Redressal cell are hereby informed to attend the  

meeting  on 17-11-2021 at 12.00 noon in the Principal’s  chamber for the academic year 2021 - 22 

Agenda:  

To discuss the grievances of the students.                                                                                  

                                                                                                           

                                                                                                                   Convener 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member  

6. Sri P. Raja Sekhar  Office Subordinate    Member  

 

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)      

 2. B. Govinda Rao, 2nd BBA (Gen)   

 

 

 



 

 

 

GRIEVANCE AND  REDRESSAL CELL 

MINUTES OF THE MEETING 

TIME: 12 noon                                                                                                DATE: 17.11.2021 

VENUE: Principal’s chamber 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member   

6. Sri P. Raja Sekhar  Office Subordinate    Member  

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)       

 2. B. Govinda Rao, 2nd BBA (Gen)    

The Grievance and Redressal meeting has started in the principal’s chamber a to discuss the 

grievances reported through various means. The convenor has welcomed the members and reported 

to the cell that there was one grievance reported by the students in the college. 

Grievance: Cleanliness of class rooms, water leakage of toilets, Canteen facilities inadequate, menu 

lacks varieties, need of seminar hall. 

Resolution: discussed with AO and decided to solve the grievance solved by assigning duties to 

sweeper and plumber, recommended to renovate and add better menu, decided to renovate Open 

University seminar hall.  

The members of the cell along with the student representatives have decided to continue grievance 

free environment in the college campus. The meeting has ended with the vote of the thanks by the 

convenor   

                                                                       
                                                    

            



 

 

 

GRIEVANCE AND REDRESSAL CELL 

ACTION TAKEN REPORT 

                                                                                                         Date: 17- 11- 2021 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member  

6. Sri P. Raja Sekhar  Office Subordinate    Member  

 

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)      

 2. B. Govinda Rao, 2nd BBA (Gen)   

The members of the Grievance and Redressal Cell mentioned above have attended the 

meeting and have a formal discussion in solving four grievances being recorded by the students. 

OUTCOME 

The members presented in the meeting have been encouraged to see that the college campus 

is without students' grievances in the days to come. The students are assured to get their problem 

solved as early as possible. 

                                                                                                         

      

        



 

 

 

 

 

GRIEVANCE REDRESSAL COMMITTEE 

CIRCULAR 

                                                                                                                  02-02-2022 

           The members of the Grievance and Redressal cell are hereby informed to attend the  

meeting  on 02-02-2022 at 12.00 noon in the Principal’s  chamber for the academic year 2021 - 22 

Agenda:  

To discuss the grievances of the students.  

           

          Convener 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member   

6. Sri P. Raja Sekhar  Office Subordinate    Member   

 

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)     

2. B. Govinda Rao, 2nd BBA (Gen)    

                                 

                         



 

 

 

 

                                             GRIEVANCE AND  REDRESSAL CELL 

MINUTES OF THE MEETING 

TIME: 12 noon                                                                                    DATE: 02-02-2022 

VENUE: Principal’s chamber 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member   

6. Sri P. Raja Sekhar  Office Subordinate    Member  

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)     

2. B. Govinda Rao, 2nd BBA (Gen)   

The Grievance and Redressal meeting has started in the Principal's chamber at 4 pm to discuss the 

grievances reported through various means. The convenor has welcomed the members and reported 

to the cell that there was one grievance reported by the students in the college. 

Grievance: Additional computers are required, provision of more toilets, provide an open 

auditorium. 

Resolution:, Decided to send letter to Commissioner of Collegiate Education (CCE) to utilize 

accumulated fund to procure computers, decided to build toilets,  recommended Alumni Committee 

and Resource Mobilization Committee to find donors to construct Open Auditorium.  

The members of the cell along with the student representatives have decided to continue grievance 

free environment in the college campus. The meeting has ended with the vote of the thanks by the 

convenor. 

                                                                                                                        



                                                                                

 

 

 

GRIEVANCE AND REDRESSAL CELL 

ACTION TAKEN REPORT 

                                                                                                                            Date:  02-02-2022 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member  

6. Sri P. Raja Sekhar  Office Subordinate    Member  

 

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)      

 2. B. Govinda Rao, 2nd BBA (Gen)   

The members of the Grievance and Redressal Cell mentioned above have attended the 

meeting and have a formal discussion in solving three grievances being recorded by the students. 

OUTCOME 

The members presented in the meeting have been encouraged to see that the college campus 

is without students' grievances in the days to come. The students are assured to get their problem 

solved as early as possible.                                                                          

                                                                                         



                                                                               

 

 

 

 

GRIEVANCE REDRESSAL COMMITTEE 

CIRCULAR 

                                                                                                                  11-05-2022 

           The members of the Grievance and Redressal cell are hereby informed to attend the  

meeting  on 11-05-2022 at 12.00 noon in the Principal’s  chamber for the academic year 2021 - 22 

Agenda:  

1. To discuss the grievances of the students.  

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry   Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member   

6. Sri P. Raja Sekhar  Office Subordinate    Member  

 

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)      

2. B. Govinda Rao, 2nd BBA (Gen)    

 

                                                                                                                        



                                                                                                                        

 

 

 

 

 

GRIEVANCE AND  REDRESSAL CELL 

MINUTES OF THE MEETING 

DATE: 11-05-2022 

TIME: 12 noon 

VENUE: Principal’s chamber 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry   Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member    

6. Sri P. Raja Sekhar  Office Subordinate    Member  

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)     

2. B. Govinda Rao, 2nd BBA (Gen)   

The Grievance and Redressal meeting has started in the Principal's chamber  to discuss the 

grievances reported through various means. The convenor has welcomed the members and reported 

to the cell that there was one grievance reported by the students in the college. 

Grievance: Wrong Entry of internal marks, Cleanliness & water leakage of toilets. 

Resolution: The committee has decided to send letter to Dr. BRAU to resolve the grievance, 

discussed with AO and decided to solve the grievance solved by assigning duties to sweeper and 

plumber. 



The members of the cell along with the student representatives have decided to continue grievance 

free environment in the college campus. The meeting has ended with the vote of the thanks by the 

convenor.                                                                                                          

                                                                                                                 

                                                                                      

 

 

 

GRIEVANCE AND REDRESSAL CELL 

ACTION TAKEN REPORT 

                                                                                                                            Date: 11-05-2022 

Staff Members: 

1. Dr. S. Ramakrishna   Lecturer in Chemistry    Convener  

2. Sri Ch. Rama Murthy   Lecturer in Economics   Member  

3. Smt M. Induvadana   Lecturer in Library Science   Member  

4. Sri V. Ravi Kumar   Lecturer in Chemistry   Member  

5. Sri S. Eswara Rao   Lecturer in Commerce   Member  

6. Sri P. Raja Sekhar  Office Subordinate    Member  

 

Student Representatives: 

1. B. Bhavani Shankar (2nd HEP)      

 2. B. Govinda Rao, 2nd BBA (Gen)   

The members of the Grievance and Redressal Cell mentioned above have attended the 

meeting and have a formal discussion in solving two grievances being recorded by the students. 

OUTCOME 

The members presented in the meeting have been encouraged to see that the college campus 

is without students' grievances in the days to come. The students are assured to get their problem 

solved as early as possible. 



                                    

                                                                               


