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Name of the student : Pulihalla. dlecl rorean
Clas's & Year of‘study 78 aer (woaal
Registered Mobile Number . 7095 L2 L
Assessment Component Max Marks Marks
Secured
l. ProjectLog 20 1%
2. Project Implementation 30 L %
3. Project Report 25 o -
4. Presentation " - 1 —
Total out of 100 100 | 41
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Student’s Declaration

1L Ake] Hopmra student of L3F.Program, Reg. No. 222200I08%Sbr the
Department of....(C2205.......... College do hereby declare that I have

completed the mandatory community service from/f’)%? to ..a:??%f.!!.in
BYpete..... (Name of the Community/Habitation) under the Faculty

Guideship uf.fﬂrlmm.mlfﬂame of the Faculty Guide), Department

oL /e

(Signature and Date)

Endorsements

Principal
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Name of the Student: P. e/  Komed.

Name of the College: Giov{ cgaece col/tge lpaen)
Registration Number: 221200063087 |

Period of CSP: me:mj ¢ To: ,rvr,(y 2/

Name & Address of the Community/Habitation: 2 o hel b Ve pe .




Instructions to Students for Community Service Project

Please read the detailed Guidelines on Community Service Project hosted on
the website of AP State Council of Higher Education https://apsche.ap.gov.in

Link:

h

ttps://apsche.ap.gov.in/ Pdf.{ﬂnidﬁﬂnn%ﬂnﬂﬂﬂtheﬂ-_agﬂmﬂlntamlhin

2%20Community%20Service%20Project.pdf

1

. It is mandatory for all the students to complete 2 months (180 hours) of

Community Service Project as a part of the 10 month mandatory internship/on

the job training.

2. Consider yourself as a committed volunteer in the community, you work with.

10.
11.

. Every student should identify the village/community/habitation for

Community Service Project (CSP) in consultation with the College Principal/the
authorized person nominated by the Principal.

. Report to the community/habitation as per the schedule given by the College.

You must make your own arrangements of transportation to reach the
community/habitation.
You will be assigned with a Faculty Guide from your College. He/She will be

creating a WhatsApp group with your fellow volunteers. Post your daily
activity done and/or any difficulty you encounter during the programme.

. You should maintain punctuality in attending the CSP. Daily attendance is

compulsory.

You are expected to learn about the community/habitation and their problems.
Know the leaders and the officials of the community/habitation.

While in project, always wear your College Identity Card.

If your College has a prescribed dress as uniform, wear the uniform daily.

Identify at least five learning objectives in consultation with your Faculty
Guide. These learning objectives can address:

* Information about the community, including the realities and problems of

the society,

Need for creating awareness on socially relevant aspects/ programs.
* Acquiring specific Life Skills.

Learning areas of application of knowledge and technologies related to your
discipline.

Identifying developmental needs of the community/habitation.
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The community service report shall have only a one-page executive summary. It shall
include a brief description of the Community and summary of all the activities done by
the student in CSP and five or more learning objectives and
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CHAPTER 3: COMMUNITY SERVICE PART
Description of the Activities undertaken in the Community dunng the Community
Service Project. This part could end by reflecting on what kind of values, life skills, and

techrionl skills the student aogquired
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CHAPTER 3: COMMUNITY SERVICE PART
Description of the Activities undertaken in the Community during the Community
Service Project. This part could end by reflecting on what kind of values, life skills, and
technical skills the student aoquired.

Im PMEEL kvman. 08 B roma)
Stticyrng in the  BGovi Lggmee codbege [Prer),
wenl Lo the Mmv.slmd  of %4 v Mf o e
Rone'hnciveripeta, Giano [Mmondel] | sn.lwlwlom,
[29s7], A the steel  o0f Sreio-
Eenomic Sy ond  Cohfeeted e cede)s
08 SOcicl ond Ecoremic Stoles  of JAerl
A The S/Qc}(f/ toea 08 the Lo/

Week  pf Seoney.  Ih e Lot 7 ohdt

f-ﬁﬂ#}r ,ﬁ:ﬂ Qh,/" /0 /)0{.)5!4.{ 7a l'}
Sloreet,

!

s,
L7 e Secorel 4, il

9_! $¢ U!Hy 7 Peel Cohbotee! fhp Fealih !
ole e ts cf /MM

UUUUDULUDLULO L

U

!
3
R
{
N




JUGJ\}\,\JUUUUUU\J"-_ il

ACTIVITY LOG FOR THE FIRST WEEK

DAY | o RiEF DESCRIPTION OF THE DAILY | VEARNING OUTCOME | Person
e ACTIVITY T
DATE Signature
J Aave § tticlice/ The JLocalioh
Day - /e /ooiise o "% 5/’?5’/0 b Poceues
' the sy hiice.
7 pare colbec e F come O
Day- | lhc P - fold etk j;wm i{m’{
¢ £I7LO178
2 \pf the Sovwses ,f ﬁ o
Vo }‘“ij Jﬂfﬁ-'u&j,’
/ bave norce/  olcLorn most of  fhe
D‘:— £hoe ror ,é'ﬂ"f"mfffcw A‘*/’f ’:/_ RRESS 'fj,/
STOLIINIE) 7012
f){zz;{ ;?zu??ﬁ‘” S i"’/ff' S /JJ,?.-"IA:?/(' ,6::’3 5/))«64
/ /?ﬂﬂr“( /’)f(‘é‘f/ fﬁ/ﬁﬂ;‘? 7/5(' A{'}-(_‘ﬁ}_{
D‘: | Lhesirt Locekon Lifee \honitesrs  Lxore
%mf 4/ a-fL/z-ﬁ r/;/f /h ﬁiymwimﬂf.
5 1%";"??!{1.6-{
J ashed Ll SOC/o- "r’/‘?ég C1r2/ Loeorce]
Dy - ECOC/24 ¢ S/a/z:..q m( ,
5 lhe gees Arors
l/h*' ./YM & Ve ﬂ”’/ j_ﬂ_f/ﬁ /
Lrdd e tesils poricsee,
_ /{/(Z’/ ﬂ/fﬁ/. % s Seco! he ('f/')é'vﬁm/
6 [’AL’ CLrT2e /}/)J’Fﬂf/‘—/m 7/?{ /,_na Mﬁp'
Aocep f 4:? ey,




DAY
BRIEF DESCRIPTION OF THE DAILY | YEARNING OUTCOME | Person
- ACTIVITY In-charge
DATE i
/ Have s tckice! The Localion

Day -

//‘)f /wm{ .5’.?.:5/ /ﬂy 5/??#/405 /f'}rf.e:ﬁfd‘

P osests

of the

: Aror Sernvey F4ce.
— 7 et roldee tec 7 ccure X/.f?/
7%
D‘: Nthe Powse . Pold detnk ;": ;&M/p(ifﬁﬁ 1

Py ,51}41 _{ﬁﬂ{’fuéﬁ'

norec!  letorn

J Alave

most of  Ahe

ooy /;‘/ N,

Bl i Ak [PITEOR gl
3 lsrecipacny Aonome
’ﬁ‘@ﬁ'i-}f ﬂf—’””ﬁ‘ﬂg fé' 8 '/j_:—,yrx,f,:-/r_" AQS/)M@E
) J rave petd o |Fhe locese
Day - | theirt Locchon L/t hoPIfesrs  Lgre
) 768&/ /5 dk-#.'/:'hﬁ?/i' /A Cﬂ}y’ﬂﬂf'&“ﬂ{
Lhe  fonulics
J s he/ Ele $0C/0- 7/52;( Crres poeree]
Day- | propopric Slalews o€ the gees bors
. e P ﬁ/ﬂv/i' anc/ Y 4 /f'f'/:!rf
Ll e tails Viais ‘
perd ooy I asted! | he explevped
n.:- he  cewtsren? pﬂazfézb Fhe ¥ e Kberrs




LLLULUUUUUUUUUUJJJuuu':uuubuuuuutbu

WEEKLY REPORT
WEEK -1 (From Dt................ to Dt................. )

Objective of the Activity Done:
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12. Practice professional communication skills with team members, and with the

13.

14.

15.

16.
17,

18.

19.

ai.

leaders and officials of the community. This includes expressing thoughts and
ideas effectively through oral, written, and non-verbal communication, and
utilizing listening skills.

I.ululuinﬁm:l‘npyour?mpnmnook. it shall be filled up in your
own handwriting. Add additional sheets wherever necessary.

At the end of Community Service Project, you shall be evaluated by the person
in-charge of the community/habitation to whom you report to.

There shall also be evaluation at the end of the community service by the
Faculty Guide and the Principal.

Do not indulge in any political activities.

Ensure that you do not cause any disturbance to the inhabitants or
households during vour interaction or collection of data.

Be cordial but not too intimate with the persons you come across during your
service activities.

You should understand that during this activity, you are the ambassador of

your College, and your behavior during the community service programme is of
utmost importance.

. If you are involved in any discipline related issues, you will be withdrawn from

the programme immediately and disciplinary action shall be initiated.
Do not forget to keep up your family pride and prestige of your College.

. Remember that you are rendering valuable service to the society and your role

in the community development will become part of the history of the
community.
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Name of the student :

ﬂiﬁh’;‘a//a . ALer/ pezatt

' Class & Year of study

7" e (gepana ),

Registered Mobile Number

B G98 JL P

Assessment Component Max Marks Marks
Secured
1. Project Log 20 1%
2. Project Implementation 30 2%
3. Project Report 25 ey N
4, Presentation 25 2.2,
Total out of 100 100 qj —

1. Signature of the mentor:

-
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2. Signature of the faculty of the same course: |

3. Faculty from the languages: \ f:, -
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Community Service Project Report

Submitted in accordance with the requirement for the degree of ...........

Name of the College: 4 OV7 - ,[}"C?'J?fl' (@f%jf L"/”?N?)
Department: (/750020025

Name of the Faculty Guide: ,c?j{m.ff?& Jopreni

Duration of the CSP: me.!?lﬁ-.ﬂ 0 ﬂ%ﬁf!’

Name of the Student: L. Aee/ Hornad.

Programme of Study /7 cob1 (&)

Year of Study: 70929-2 3~

Register Number: 29990006 70357

Date of Submission: /2 //0/2623
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CERTIFICATE

GOVERNMENT DEGREE COLLEGE (MEN)

ACCEREDITED BY NAAC B++(2.90) GRADE
(DR.BR.AMBEDKER UNIVERSITY)

SRIKAKULAM

This is to certify that the community service project report entitled “a sTupy
ON VILLAGE DEMOGRAPHY” being submitted by P.Neel Kumar of 2022-2025batch
with registration number 2222001067051 in fulfilment of requirement for the
degree of bachelor of commerce of record of bonafied work carried out by
them under my guidance and supervision . This result embodied in the
community service project have not ben submitted to any other university .

o

-

SRI H. LAKSHMIPATHI, M.COM, M.PHIL

Tabheerdive

Smt.T.ARUNA KUMARI
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¢ rate the student's performance in the following areas:

1 is lowest and 5 is highest rank

1 2 3

2) Written communication 1 2 3
3) Proactiveness  REpad T
4) Interaction ability with community 1 2 3
1 2 3

1 2 3

1 2 3

8) Work Plan and orpanization 1 2 3
1 2 3

10) Creativity 1 1 3
11) Quality of work done DI S
12) Time Management 1 2 3
13) Understanding the Community R I
14) Achievement of Desired Outcomes 1 2 3
1 2 3

Signature of the Supervisor

; mote that your evaluation shall be done independent of the Student’s self-evaluation

h

uh

LA 11

L7 ]
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2

2

Evaluation by the Person in-charge in the Community/Habitation

Student Name: 2, t/cc/ /J(;;?JC,J?_

Registration No: ) 990Q0(06705° 7
Period of CSP: From: /M0y v To: rrmlj( 3/

L=

Date of Evaluation: ~ 1”(‘{ 7

Y

Name of the Person in-charge: §». //+ £ G /<5010, 10 /75
Address with mobile number: Bcfﬁf!}ﬁﬂl}u{ﬂr,ﬁf{a - 9665 /Lb32]LE

Please rate the student’s performance in the following arcas:

Please note that your evaluation shall be done independent of the Student’s self-evaluation

Rating Scale: 1 is lowest and 5 is highest rank
1) Oral communication 1 2 3 B
2) Written communication I 2 3 4
3) Proactiveness  ESSRe RS L
4) Interaction ability with community 1 2 3 4
5) Pasitive Attitude 1 2 3 4
6) Self-confidence 1 2 3 -
7) Ability to learn 1 2 3 4
#) Work Plan and organization 1 2 3 4
9) Professionalism 1 2 3 4
10) Creativity i 2 3 4
11) Quality of work done ; - g 4
12) Time Management I 2 3 4
1 2 3 4
14) Achievement of Desired Outcomes 1 2 3 4
15) OVERALL PERFORM; 1 . P 5 " -
Enits: Signature of the Supervisor

thn




e 1/ e e 8hmipaths
obile number: /3 anclhavenipelt. . Foas L4 P

nance in the following areas:

1 is lowest and 5 is highest rank

o

~5

= ]

__.. 8) Work Plan and organization 1 Z 3 4 5

_ﬂ 9) Professionalism i 2 3 4 5

=3

e 10) Creativity 1 2 3 4 5

h 11) Quality of work done QIEIT, WRNE U e

- 12) ‘Time Management 1 2 3 4 5
13) Understanding the Community 1  URRET BBt W
14) Achievement of Desired Outcomes 1 2 3 4 5

- f
” D pteelt <ol
20 Signature of the Student
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gistration No: 2922aDI06 310% 1
Year/ Course/Group : Semester — Il Sem B.COM(general)2022-25/ EM
‘the Guide/Mentor : pi?'.rgguu. ,4}_-,,,,4.#".

Community social service project :: social -Economic survey
1.3) Address Of the Family : Banc/f?mﬂ:a?s b} Name OF Head OF the Family: /2 / 4\ pz0 17

2. Family Details :[BependeETsi_

S5.N Name Of the person Gender  Age Education Professien
L. Laymicer: Mele %3 3 /i L5 e A
P ,v_‘"f"r ¥z, Feivied fom £ E¥ Moviz.e Lo, o
.’q_"'?.ﬁ-'.r'!}c‘_';',ffF Mg le 37 pa : 8cr T

3. Social Status detaas: (ijCaste: (807 5T/ A0 A-B.C-0/00! frlReligiar

4. Economic Status detatls
{a) Type of House Building: D:n* Renral
(bJAvailability of Agicultural land: ve ,-'r\:'u.-..r tES « ACRES
ic] Name of crops : =
(d)Details of live stock cantle: Cows Ox Butlaloes Shaeg aoats f rI:'-;-'r-:-.

(e]DO have tailet: Y&s/Na

{fIType OF Cooking fuel used LFG Jleroseniz/ Blzctnicity! Wood, others specify
{g)D0 you have vehicle: TWO ':-:..'-i;r.-u-'ur«' Ao Card Any ather vehicle

(hiSource of Income

5 HEALTH DELAIL
{alHealth issues in family —
(b)DO have Arogyasri Card: Yes/Na

[
6.Are you engaging in any agricultural activities Yes/ Mo it yes how vou are marketin -
youragricultural product

7Are you a member of any self help group Yes/No if YES name the activities of 5Ha

o
8.D0 a bank accalnt Yes/No if yes how long youha e maintaining _

" \'r.-. i o
9.Are you using internet banking / Molile Banking / Other banking Seryvices?
T L"'.i-r—
10.00 have any insurance Yes/Mao if yes specify the name OF the nsurance palicy
11.Name Of the Govt. Schemes received:
JaganannaVidhyaDeevena [ JaganannaVasathiDeevena/RathuBharosa / Any other
12.Any threepronlems faced in the village = g0 7601 .70

Hew g, L?f._w_-‘."f: Ze
Place : Ebnrfﬁaum.y.auﬁ p o 7

e 4 S - s
. - ¥ .-R-\..- T "'4'_,-"_- £ iy s pa
Date : /5 /égéﬂll:iigrla;d rg i 'Hm rnu:l;'n!ur : 5|[.;|1;|1.er|.: of the Sutudent «

e




'

¢+ BV.pefer. b)Nsme Of Heag of the Famiy: /) G

ils :(Dependents)
i e [
Name Of the person | Gender | Age Education Profession
\P. Ganci /o mall | 4P bl £ shest mah
p. ;f,‘:_z}n? ease rﬂﬂtd*“' a1 s =
__\p Auxpiess Mydoe| 17 to’h stecolink, |
~ 3. Social Status detaas: ({)Caste:  (SC/ ST/ BA-A-B-C-D/OC) (iii)Religion: M [ elex.
4. Economic Status details:
e, i lda’ff—'_
(a) Type of House Building: Own/Rental
(b)Availability of Agicultural land: Yes/No if YES - ACRES:
{c)Name of crops: —
‘._'_'_‘_,_,_,-'-"
{d)Details of live stock catt!E‘ Cows Ox Buffaloes Sheep Goats Others

(e)DO have toilet: Yes/No

{fjType Of Cooking fuel used: LI'-‘GJuF Hernsr-nc,? Electricity/ Wood/ others specify
(g)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_

{h)Source of Income - S 4 e /:.
5. HEALTH DELAIL

(a)Health issues in family
(b)DO have Arogyasri Card: Yes/No

‘6.Are you engaging in any agricultural activities Yes/No |I yes how you are marketing
youragricultural product

- 7.Are you a member of any self hETE group Yes/No if yes name the activities of SHG

-___.-—'—'_
Zigﬂﬁ a bank accalnt Yes/No if yes how long youha.'e maintaining _

re you using internet Eﬁﬁ—l;i’;g / Mobile Banking / Other banking Services?
Many insurance Tesst specify the name Of the insurance policy _

""" MGWL Sch received:
naVid yabﬁsmm

naVidh, ena [ JaganannaVasathiDeevena/RaithuBharosa [/ Any other :
b faced in the wllag_e ;_jc;ﬁ’:’r_n (adt &{( 24 g’l,mn @ f&
! P ,&.fcrj f‘m‘rm

Signature of the Sutudent




B.v ,a_r?( o

(Dependents)
_ _'Elftha person ll Gender \ Age Education Profession
K r (G lane. s meLe ] 6”6 )0/ it frenman,
k, Fug{’ﬁc‘ﬂq Frﬂh& ?"’é =
L K. Ades i /48 peele | f— _i_’Qf"‘ ,ﬂm/-’-‘#fﬂwn
3, Soclal Status detaas: {/)Caste:  (SC/ ST/'BA-A-B-C- Dfﬂt:] (iiijReligion: A oled -
4, Economic Status details: |
(a) Type of House Building: Own/Rental

(b)Availability of Agicultural land: Yes/No if YES - ACRES: —
{¢) Name of crops:  —
(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others

(¢)DO have toilet: Y&s/No
{f)Type Of Cooking fuel used: LPG / Kerosene/ Electricity/ andf others specify
{g)DO you have vehicle: TWO w'ﬁ;::l.;f Auto/ Car/ Any other vehacle

(h)Source of Income - 54 0o /_

5. HEALTH DELAIL
(a)Health issues in family
(b)DO have Arogyasri Card: Yes/No

B.Are you engaging in any agricultural activities Yesﬂ\}"’f yes how you are marketing
wyouragricultural product
7.Are you a member oiifiggkf help group \’esfhlu if yes name the activities of SHG .

 a bank accalnt Yes/No if yes how long youha.'e maintainin
fiesh v g_

2 you using iptﬁmet bankin ;ﬂfl,thle Banking / Other banking Services?

1y insurance Yes/No if yes specify the name Of the insurance policy
Eﬂm Schemes received: -
vena / JaganannaVasathiDeevena/RaithuBharosa / Any other :
faced inthe vilage : LX1TCOY, Drrericge, Grenteeyt.




b] Name Of Head Of the Family : Gv. e /72,

e Family: B pel e,

.mi-ls-:l:ﬂependents}

Name Of the person | l.'iencierI Age | Education Profession
&, Leocmen. Mede | 4 & “7 19 7h fis heat hnab,
G. Jeen lhs Femole ‘ 23 ‘ olh ‘ Vol e dng.-
Jeoshi el s | otk | sluckrt
3. Social Status detaas; [i)Caste:  [SC/ ST/'BA-A- B-C-D/0OC) (iii}Religion: Hiheltl.
4. Economic Status details: =oc
(a) Type of House Building: Own/Rental
(bjAvailability of Agicultural land: Yes/MNo if YES -ACRES: =
{c)Nameof crops:  — _
(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
e

{e)DO have toilet: Yes/No -
—
(f)Type Of Cooking fuel used: LPG [ Keresene/ Electricity/ Wood/ others specify
—-—
g (2)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle

(h)source of Income /- T 40 ifs

5. HEALTH DELAIL
{a)Health issues in family
(b)DO have Arogyasri Card: Yes/No
6.Are you engaging in any agricultural activities Yas/Mo if yes how you are marketing
youragricultural product
7.Are you a member of any self help group Yes/No if yes name the activities of SHG

8.D0 a bank accalnt Yes/No if yes how long youha.'e maintaining _
9.Are you using internet banking / Mobile Banking / Other banking Services?

ﬁ;ﬂﬁhﬂa any insurance "ES!'ND if yes specify the name Of the insurance policy _
:t;.uama Of the Govt, Sc s recelved:

snannaVidhyaDeevena / JaganannaVasathiDeevena/RaithuBharosa / Any other ;
mmlmfamd in the VIHHEE - uﬁ-ﬁ"#’ ﬁdﬂ“""?&‘?’{1 G”am .lf‘d' ?{_

. .. A pAhfltral ﬁ.ﬂfl’j’témj&n_

Signature of the Sutudent :




mily: 3.\ p ofed  b)Name Of Head Of the Family : |

tails (Dependents)

thi'ﬂt Ofthe persan  Gender ‘ Age ‘ Education Profession
.P- 5nmmngq_ E’?aj: | a | ' e 7h ' Aranicil ).
R oo Fha Feroedd 7 A —
R D ﬁ)m,{g__, r i &.c cf 3 r’uc-_e,'m.f. |
3. Social Status detaas: (ijCaste:  (SC/ ST/'BA-A-B-C-D/OC) (iilyReligion: A7 ¥y gfees

4. Economic Status details:

{a) Type of House Building: Dﬁifﬂental L

(b)Availability of Agicultural land: Yes![\l'g- if YES - ACRES:
(e) Name of crops : i

(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others

(2)DO have toilet: Y&s/No _

(f)Type Of Cocking fuel used: LPE,E--:;:_:?_rL-SE|1E;' Electricity/ Waood/ others specify
(g)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_
(h)source of Income - /. & £

5. HEALTH DELAIL
{a)Health issues In family
(b)DO have Arogyasri Card: Yes/No

-l-'—'-'-'---
6.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product

7.Are you a member of any self help grt‘?ﬁg\"esfwo if yes name the activities of SHG
n.--"""f
8.00a hanlr. accalnt Yes/No if yes how Iung youha.'e maintaining _
m'fau using internet hanklng / Mub:ﬁe Banking / Other banking Services?

0 Jﬂ\_gﬁ:any insurance "restc If yes specify the name Of the insurance policy _
Of the Govt. Schemes received:

idhyaDeevena / JaganannaVasathiDeevena/RaithuBharosa / Any other
o lems faced in the village : L‘.'-'&,‘i’ffd'?, Gras fa 72 amx;%

Stgnaturu of the Sutudent :



L"L'Jl-"-i ITVey
b) Name Of Head Of the Family: A2, J LA

ﬁ\-’ /EJH"G
/ Detals :(Dependents)

‘Name Of the person ‘ Gender | Age Education Profession
-,t.mgfrfm Piedle L2 1O rh ,ﬂoﬂ!-;u,wwm,
r" B&fy JiC 24 Femvele] 3¢ 10 /h 7l peearvly
te.  Mewifooellion  Promede L& ofh & teetlend.
3, Sgocial Status detaas: (i)Caste:  (SC/ ST/'BA-A-B-C-D/OC) tnl]Reflgmn il ;fa,

4, Economic Status details:

{a) Type of House Building: Own/Rental
(bjAvailability of Agicultural land: Yes/No if YES - ACRES:
{c) Name of crops : o
{d)Detalls of live stm:k cattle: Cows Ox Buffaloes Sheep Goats Others

(e}DO have toilet: ‘l"es,:’ No

[f}Type Of Cooking fuel used: LPG f Kemscne;’ Electricity/ Wood/ others specify
(g)D0 you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_

(h)Source of Income ;- /& oo /._
5. HEALTH DELAIL
(a)Health issues in family
{b)DO have Arogyasri Card: Yes/MNo e
6.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product

"'"-H-.-'-.-.r
7.Are you a member of any self help group Yes/No if yes name the activities of SHG
- B.00 a bank accalnt Yes/No if yes how long yvouha.'e maintaining _
.‘,_.-"""-ﬂ "
S,Mﬂw using internet banking / Mobile Banking / Other banking Services?

have any insurance ﬁﬁ;’if yes specify the name Of the insurance policy _
thgﬁavjﬂ'iemes received:

m _ﬂdhwpawena / JaganannaVasathiDeevena/RaithuBharosa / Any other

ms faced inthe village : 4spe/cor, Daaigee  Gron ;{eg-e



he Family: B pe /@ b)Name OF Head Of the Family : /22, /2

Is :{Dependents)
‘Mame Of the person | Gender Age Education Profession
M. ren //yf mede | 39 10k eteclnicat
P, Laym’ Feobede | 21 s Hovse s b
m. Rak med | ¢ &'k 8 letlent J
3. Social Status detaas: (i)Caste: iSC! ST/ ﬁa A-B-C-D/OC) {iiijReligion: ,}‘5" ' na" ed

4. Economic Status details;

{a) Type of House Building: Dm;ﬂentﬂ#
(bjAvailability of Agicultural land: Yes/No if YES - ACRES:
{c} Mame of crops :
(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
(e)DO have toilet: Yes/No
(fiType Of Cooking fuel used: I.Pmmsenﬂ Electricity/ Wnﬁﬁthem specify
[g)DO you have vehicle: TWO whgéf;'{' Auto/ Car/ Any other vehicle_
(h)Source of Income * - §°6 CCO /,
5. HEALTH DELAIL

(ajHealth issues in family
(b)DO have Arogyasri Card: Yes/No

w‘#
6.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product

7.Are you a member of any self help group Yes/No if yes name the activities of SHG .
- 8.DO a bank accalnt Yes/No if yes how long EE_TE;E maintaining _
'EM you using internet banking / Mobile Banking / Other banking Services?

e
hm any insurance Yes/No if yes specify the name Of the insurance policy _
Gfﬂ!e Govt. Schemes recelved:

.: hya ena / JaganannaVasathiDeevena/RaithuBharosa / Any other :
s faced inthe village : AB/2, Gham A,gf; ‘,_9‘_,.,&1_’4%

ntor : Signa’lum of the Sumﬁum




)+ Semester — Il Ser B.COM (general}2022-25/ EM

he Guide/Mentor : p\(n;‘uza frCyv2snt

'\u mmunity al service project »» soclal =Economic Surve

r ;,gtiﬂﬁﬂressﬂf the Family : ,Qonn";ﬁﬂyuw/'ﬂ b) Name Of Head Of the Family : £ BH{J;'QA:'OM

2. Family Details :(Dependents) M e

SN Name Of the person Gends_-r| Age Education Profession
= - = _ __ = =
P. BhvloHant Maie | Le 7 ih Eoghen Awit
P Leiore ,‘Jﬂliﬂf f(ﬁh-f{ | 3 | [ th A Ll g
P el feewmaoar  Plede | 21| Leghree | = -
3, Soclal Status detaas: (i)Caste: (557 5T/ Bi-A-B-C-0/GC) (il Religion:

4. Ecanomic Status details:

(a) Type of House Building: Ownfﬁumll
{b)Availability of Agicultural land: Yes ,IND |W|:,J ACRES -

(c)Name of crops 1 —

(d)Details of live stock cattle: Cows  Ox Buffalogs Shecp Goats C‘-LT[er:«

[e)DO have toilet: W:s,-’No e
(f)Type Of Cooking fuel used: Lﬁ’G ,.f Kero sene/ Electricity/ '-."Joml,n' others specify
(g)D0 you have vehicle: WO wheelmf puto/ Car/ Any other vehicle_

(h)Source of Income
5. HEALTH DELAIL

{ajHealth issues in family
(b)DO have Arogyasri Card: Yes/No -
6.Are you engaging in any agricultural activities \’ES,"NL} if yes how you are marketing
youragricultural product

e

7.Are you a member of any sell help group yes/Mo if yes name the activities of SHG

) @ & © 0 9 909 E e T W e

8.00 2 bank accalnt Yes/Na if yes how long youha.'e maintaining _
"
9.Are you using intermﬂgf Mulaule"ﬂanking ! Other banking Services?

—
10,00 have any insurance Yes/No if yes specify the name OF the insurance policy _

‘11.Name Of the Govt, Schemes received:
JaganannaVidhyaDeevena .fJaganannn\-‘asathmwﬁaithuﬂhamsa / Any other

12.Any threepronlems faced in the village : Aefeen, Llcrie e Chronss f*;;r-f'
M*ﬂyﬂ;{ﬂ

i
N D s
vatufe of the mentor Signature of the Sutudent :
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v v

Evaluation by the Person in-charge in the Community/Habitation

Student Name: 2. p/ec] Jeoman.

Registration No: 2900106705 7
Period of CSP: From: !""H.HJ {1° To: Hmt/ 3’

ke

Date of Evaluation. o g 7
1. 2

Name of the Person in-charge: &y Lt s o s, sf

Address with mobile number: ﬂﬂfbrfﬁouufﬂs;or .- 7698 /42168

Please rate the student's performance in the following areas:

Please note that your evaluation shall be done independent of the Student’s self-evaluation

Rating Scale: 1 is lowest and 5 is highest rank
1) Oral communication 1 2 3 4 5
2) Written communication 1 2 3 4 5
3) Proactiveness 1 2 3 4 5
4) Interaction ability with community 1 2 3 4 5
5) Pesitive Attitude 1 2 3 4 5
6) Self-confidence 1 2 3 4 5
7) Ability to learn 1 2 3 a4 5
%) Work Plan and organization 1 2 3 4 3
9) Professionalism 1 2 3 4 5
10) Creativity 1 2 3 4 5
11) Quality of work done : ) D), b S S |
12) Time Management 1 2 3 4 5
13) Understanding the Community 1. RTINS
14) Achievement of Desired Outcomes 1 2 3 4 B
=3 =3 3 &R

Date: Signature of the Sllpﬂ'l'ilnr
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roject ':*:.. aclal =Econon ic SUrvey.

fthe Family : /2.2 P¢ £ Cc.  b) Name Of Head Of the Family : ). po7e,

y Details :(Dependents) R

Name Of the person Gen_der Age Education Profession ~
el e (57| vh | e |
. fju."?&.{_}r‘fm’ Ff”?ﬁ-{dl 287 7 fh _FE

- /h _
M. Reuges b rmefe | 18+ 13 | 8en man. |
3. Social Status de‘iaas:{l]f:aste: (5C/ 5T,"g,n\.}-;f3{_woc] (iil)Religion: pré 5 (?:CT

4. Economic Status detalls:

Pl
(a) Type of House Building: Own/Rental
(b)Availability of Agicultural land: Yes/MNao if YES - ACRES . —
[c) Name of crops : — o
[d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
f'__.."—
(e}DO have toilet: Yes/No -
(f)Type Of Cooking fuel used: LPG / Kernsene/ Electricity/ Wood/ others specify
{g)DO you have vehicle: TWD wheeler/ Auto/ Car/ Any other vehicle
{h)Source of Income ' /[ 52

5. HEALTH DELAIL

(a)Health issues in family
{b)DO have Arogyasri Card: Yes/No
6.Are you engaging in any agricultural activities YE&,"NE_if yes how you are marketing
youragricultural product

-

e

—
7.Are you a member uwself help group Yes/No if yes name the activities of SHG
8.D0 a bank accalnt Yes/No if yes how long youha.'e maintaining _
L_...-""f I\.-—""_-.
9.Are you using internet banking / Mobile Banking / Other banking Services?

10.DO have any insurance Yes/No if yes specify the name Of the insurance policy _

11.Name Of the Govt. Schemes received:

~_JaganannaVidhyaDeevena / JaganannaVasathiDeevena/RaithuBharosa / Any other - —
mw-‘tflrump'mn'tams faced inthe village : L%/, 291000 al Hrec ﬁ.yt

p W/ peta
» i #W-ﬁ-’ /P,Ls.’(r,f;éun?dﬁ,
signatire of the mentor ; Signature of the Sutudent ;




AT A YL B R
—CCONAMmic SUrves

mily: 2.V, e /e b) Name OF Head Of the Farmily : /"2 $¢4

ly Details :(Dependents)

~ Name Of the person ‘ Gender | Age Education Profession
M. jf.rm?ﬂpﬂp/g.;ﬁ njgfg Jqﬂ? 0 fh ﬁ'!‘ﬁrm mie,
). Scdf/ ef & - Female | 79 7/9 J2 rh feaehen.
L Ve prek  _po L3714 8 luclent
- 3. Social Status detaas: (I)Caste:  (SC/ 5T/'BA°A-B-C-D/OC) (iil)Religion: A7 e/ ed.

4, Economic Status details:

(2) Type of House Building: Dk{ﬁ’fﬂemal
(b}Availability of Agicultural land: Yes/No if YES - ACRES : ~——

(c) Name of crops ;. —

=

R

(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats  Others
-~

(e)DO have toilet: "!";;.*'Nn
-

(f)Type Of Cooking fuel used: LPG / Kerosene/ Electricity/ Wood/ others specify
(8)D0 you have vehicle: TWO wigsler/ Auto/ Car/ Any other vehicle_
{h}Source of Income -~ / g5 /
5. HEALTH DELAIL

{a)Health issues in family e
{b)DO have Arogyasri Card: Yes/No -
b.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product 2

"

[
7.Are you a member of any self help group Yes/No if yes name the activities of SHG

—
8.D0 a bank accalnt Yes/No if yes how long youha.'e maintaining
e : ~
9.Are you using internet banking / Mobile Banking / Other ba nking Services?

10.DO have any insurance Yé'ﬂffm;]f yes specify the name Of the insurance policy

11,Name Of the Govt, Schemes received: . "y
}nganannavldhyanewena / Jaganannavell?afthEevenafﬂaithuBha rosa / Any other

12.Any threepronlems faced in the village : £ /731 | Dnenage. toog L g¢

Place : 8.V Jec,

. SAnded feorvae g
i “the mentor Signature of the Sutudent :




b) Name Of Head Of the Family : /2

f the persan || Gender | Age ‘ Education Profession
o pied A "mele| 29 p9fh § ca meh.
P. we e Fe pate| 28 TUS —
. AMUL Mg le | B e _ |

Social Status detaas: (ijCaste:  (5C/ 5T/'B/A%A-8-C-D/0C) T (ii)Religion: M1 el

‘4, Economic Status details:

{a) Type of House Building: Own/Rental
{b)Availability of Agicultural land: Yes/No if YES - ACRES :

—

(c)Name of crops: =
(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
'._._,_;—'-"

{e)DO have toilet: Yes/No o
(f)Type Of Cooking fuel used: LPG / Kerosene/ Electricity/ \Wood/ others specify

(g)DO you have vehicle: TWO wheeler! Auto/ Car/ Any other vehicle_
(h)Source of Income - ). 5 L

5. HEALTH DELAIL
(a)Health issues in family ~_—
(b)DO have Arogyasri Card: Yes/No .
T

6.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product )

..-'—-"'"'J-
7.Are you a member of any self help group Yes/No if yes name the activities of SHG

' 8.D0 a bank accalnt Yes/No if yes how long youha,'e maintaining
- = - — i
€ you using internet balﬂg’[_ Mabile Banking / Other banking Services?

have any insurance Yes/Mo if yes specify the name Of the insurance policy _
the Govt. Sf_bgmes recejved:
ewena / Jagananna‘u’asattheevana{RalthuEhamsa J/ Any other :



B
T |

ial servi ce project :: social —-Economic survey

Address Of the Family : RB.V peten b) Name OFf Head Of the Family : /7). ﬂmgd‘fﬁ\ .

2. Family Details :(Dependents)

5.N Name Of the person ‘ Gender | Age Education | Profession [
|
™. )D&?a;,ﬂ,, \Pzafe | 22 727k S ea Mrieky_ |
- /-FaVﬁ'—ﬂ, feragt 25 1o 71h ‘ — ‘
L , : | - |
3. Social Status detaas: (i)Caste:  [5C/ STH'HA-I?S./-_-V;C—D;"DC} {iil)Religion: M'h Lhe.

4. Economic Status details:

{a) Type of House Building: Dwﬁﬂemal
(b}Availability of Agicultural land: Yes/No if YES - ACRES : —
{c) Name of crops: —
(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
(e)DO have toilet: Yes/No
(f)Type Of Cooking fuel used: Lﬁg_ﬁgrosene,’ Electricity/ Wood/ others specify
()00 you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle
(h)Source of Income :- } 5/ )

5. HEALTH DELAIL
(a)Health issues in family E
[
{b)DO have Arogyasri Card: Yes/Mo

6.Are you engaging in any agricultural activities Yes/No
youragricultural product

7.Are you a member of any self help EEL?YE s/No

if yes how you are marketing

if yes name the activities of SHG __
@ bank accalnt Yes/No if yes how lon ;
et § youhay'e

_l;gslﬂg:‘_imerngt.-h_anking / Mobile Banking / Other banking Services?

rance Yes/No if yes specify the name Of the insura
emes recelved;

maintaining _

nce policy _




:(Dependents)

e Of the person ‘ Gender | Age ’ Education Profession
| Dileep. s | e ‘ e Pishear Wi
P g hatan:  Femok| 28 jolh \etinfiry. |
.Ll . barvanys  Female e I L)G
= 3, ‘Social Status detaas: {ifi:aste: {SC/ ST/'BA-A-B-C-D/OC) {|||Jﬁel|g:un j /1 ﬁﬁ/ﬁé&!

4. Economic Status details:

l..--""f..--.
(a) Type of House Building: Own/Rental .
(b)Availability of Agicultural land: Yes/No if YES - ACRES : —
{c) Name of crops : ——

i

{_d}.DEta_ils of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
(e)DO have toilet: Yes/No

(fiType Of Cooking fuel used: LPGJHEE;menef Electricity/ Wood/ others specify
(g)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_
(h)Source of Income |- $60c0 /-
5. HEALTH DELAIL
(a)Health issues in family
(b)DO have Arogyasri Card: Yes/No

m?nu engaging in any agricultural activities Yes/No if

| 3 yes how you are marketing
R gricultural product

= —
malntYes,)'Nn if yes how long youha.'e maintaining _

ternet banking / m /gglré’E;'iI}'ng / Other banking Services?

ince ng if yes specrifv the name Of the insurance policy _



Family: B. V. f'r-ﬁ'&. ) Name OF Head OF the Family : M Seip /

i ils :(Dependents)
Name Of the person | Gender | Age Education Profession
M. Sonfhu | Male | 1a% PRI Rele MWieh
m. MHipdhy. Fermale | 24 Lot L _
. Mha,  Ftwmalt ) — —
3. Social Status detaas: (i)Caste:  (SC/ Fﬁ‘ﬂﬁi}jﬂ_gfoq (ijReligion: |41 wd ho,

4. Economic Status details:

4.--"'"'_;-.
(a) Type of House Building: Own/Rental
(b)Availability of Agicultural land: Yes/No if YES - ACRES: —
(c) Name of crops: ——

e
(d)Details of live stock cattle: Cows Ox Buffalees Sheep Goats Others

{e)DO have toilet: Yes/No

{f)Type Of Cooking fuel used: LPG / Kerosene/ Electricity/ Wood/ others specify
(g]DO you have vehicle: TWO wﬁer} Auto/ Car/ Any other vehicle_
(hiSource of Income + §°6 000/~

5. HEALTH DELAIL

B i

-—"'_F'-'_'_
“b.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
‘youragricultural product

?Mwu a member of any self help group Yesz’ Nu if yes name the activities of SHG ___
8D0a mk accalnt Yes/ I’i’ﬁ'i;show long youha'e maintaining _
o
ou using internet banking / Mobile Banking / Other banking Services?

mw’lnmrance Y!sfﬁﬁf:,:es specify the name Of the insurance policy _
t. Schemes received:

eevena /JaganannaVasathiDeevena/RaithuBharosa / Any other ; ~—
il'#ﬂ'lﬁiﬂﬂ“& mlﬁ'ﬂ &m;a% ﬁﬂ'ﬁ 20

b PArGL Sl



Of the Farnily: 3 .V pedcu. bl Name Of Head Of the Family: 2. A/

‘Details :|Dependents)
‘Name Of the person | Gender | Age Education ' Profession’
. Nc] el [ 24 brgoce 3o men
P HEE N ke " 29 mth {ccuchen
P itiha.  pergl A gth | = Judm{ |
3, Social Status detaas: (i|Caste:  (SC/ ST/'BA-A-B-C-D/OC) (iiijreligion: M € E

4. Economic Status details:

= el
(a) Type of House Building: Own/Rental
(b)Availzbility of Agicultural land: Yes/No if YES - ACRES: —

(c)Mame of crops: o

{d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
(€)DO have toilet: Yes/No

(fjType Of Cooking fuel used: LPG / Kerosene/ Electricity/ Wood/ others specify
(g)DO you have vehicle: TWD whfeiér," Autof Car/ Any other vehicle_
(h)Source of Income ; ). 5L

5. HEALTH DELAIL
{ajHealth issues in family
(b)DO have Arogyasri Card: Yes/No

P
6.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product

7.Are you a member of any self help group Yes/No if yes name the activities of SHG

8.00 a bank accalnt Yesfwes how Eﬁypuha,'e maintaining _
9,Are you using internet banking / Mobile Banking / Other banking Services?

10.DO have any insurance ‘r-es,."No if yes specify the name Of the insurance policy _

11.Name Of the Gowvt. Schemes received:

.Mn:nn‘a,wdhl,mbeeuena {JaganannaVasathiDeevena/RaithuBharosa / Any other ;
 12.Any threepronlems faced in the village : LIC e |, Soreine 24 Gree y g0

ce: BV pelts
R P pdiel Feomep
Ny Sig orthe or Signature of the Sutudent :




Ea

e e

[ mﬁvm{cb b) Name Of Head OF the Family: <. A/Ct G+

Ts*{Dependents} B
!hmeﬂflhepersun | Gender | Age Education Prafession
Ji <. }g(ﬁgczli\ mm,fr L2 | J_;}“" See: (e /1
R Pedy Aeni Female| 38 ro'h -
't Femelk OLLI N
3. Social Status detaas: (i\Caste: _ (5C/ 57/ K.8-C-0/0C] lii)Religion: A/ peltrey.

4. Economic Status details:

(a) Type of House Building: Gmental
(bJAvailability of Agicultural land: Yes/Ma if YES - ACRES ; ——
(c) Name of crops: — )
’ "
(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
(2)DO have toilet: "I'FE.;;ND
.tf]TYPE Of Cooking fuel used: ]_PE’{'ISEI'{;SE:HEI Electricity/ Wood/ others specify
(g)DO w,.ruu have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle
{h)Source of Income * ‘s L& J
5. HEALTH DELAIL

~ [alHealth issues in family
/(b)DO have Arogyasri Card: Yes/No

b.--""'"-'-'_
‘B.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
‘,‘ﬂruragrlcuiturar product
—
7.Are you a member of any self help group Yés/No if yes name the activities of SHG

) a bank accalnt Yes/No if yes how long youha,'e maintaining _

m;intarnet anking / Mobile Banking / Other banking Services?
Insurance ‘I'&sfmmclfv the name Of the

Insurance policy _

s recelved:
na / JaganannaVasathiDeevena/RaithuBharosa / Any o

o ther :
ed n the village : L7 /. d

| {on, &7&;9% MM

Lpane TERT

L =



omic surve

vily: B34/ pefee. by Name Of Head Of the Family : L7, S0t by,

etails ;(Dependents) _ A
Name Of the person ‘ Gender | Age Education Profession
'.Iﬂhf‘ﬂf-«“ ' mele | 570 [0 A Lisheat Ivien,

Y. salyoa Femelt | & & 1o £k deeccheat.
AL s LEL.'—’IT‘IM\'_ Mede | 30| y ke _ Maci hie.
3. Social Status detaas: (i)Caste:  (SC/ 5T/'BA-A-B-C-D/OC) (iiReligon: /A 2k Al

4. Economic Status detalls:

e

{a) Type of House Building: Dwﬁe ntal
(bjAvailability of Agicultural land: Yes/No if YES - ACRES: ~
{c)Name of crops: — s
[d}Detélls of live Etffh cattle; Cows Ox Buffaloes Sheep Goats Others

DO have toilet: Yes/No =
(e) ave toi fi -

(f)Type Of Cooking fuel used: LPG / Kerosene/ Electricity/ Wood/ athers specify
(2)DO you have vehicle: TWO whegler/ Auta/ Car/ Any other vehicle_

(h)Source of Income . €& C?C'C/ -
5. HEALTH DELAIL
(a)Health issues in family s
{bJDO have Arogyasri Card: Yes/No -
[y
‘B.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product e
7.Are you a member of any self help group "I"EE,I‘rN‘D if yes name the activities of SHG
'8.D0 a bank accaint Yes/ w yes how long youha.'e maintaining _
;*w er.l using internet banking / Mabile Banking / Other banking Services?
) ny insurance Yes/No if yes specify the name Of the insurance policy
Govt. Schemes received: &

Deevena / JaganannaVasathiDeevena/RaithuBharosa / Any other : —
s faced in the village :  L9¢. feeon .ﬂﬂﬁaﬂ-wg 6, i Auyg

Ratitiiary) . PAredoman




banking transac
f families take loans from: Gowt. bank-10 Pvt.bank-00

th Details of the sample house holds

ll Common health problems in the habitat-Diabetics, BP and seasonal fevers
# Number of families suffering from diseases:07 b,
0 Source of treatment :Govt. Hospital- 16 PrivateHospital—12  Traditional

Medicine-02
@ Families having Aarogya Sree Cards: 24

4. Other details

No. of Families have TV-30

No. of Families having Mobile-30

No. of Families have Laptop/computers-07
No. of Families have internet;30(Mobile data)

= ==

Major problems faced in the village

Garbage issues
Sound pollution
Drainage leakage

= ==

Community awareness programme conducted economic survey
. on the problems and their outcomes

ﬁa"rib_l_.l_g problems identified during the survey has been created

ond f the households through meetings, discussions and
s are discussed and communicated to thesanl;p[: |



1g trends in banking technology.

' TRENDS AND DEVELOPMENT IN BANKING SECTOR

, we are having a fairly well developed banking system with differept classe_s'
ks ~ public sector banks, foreign banks, private sector banks, regional rural

banks and co-operative banks. The Reserve Bank of India (RBI) is at the paramount
of all the banks.

The RBI is most important goal is to maintain monetary stability (moderate and
table inflation) in India. The RBI uses monetary policy to maintain price stability
and an adequate flow of credit. The rates used by RBI to achieve the bank rate,
Fepo rate, reverse repo rate and the cash reserve ratio. Reducing inflation has been
one of the most important goals for some time. Growth and diversification in
banking sector has transcended limits all over the world.

In 1991, the Government opened the doors for foreign banks to start their
operations in India and provide their wide range of facilities, thereby providing a
strong competition to the domestic banks and helping the customers in availing
the best of the services. The Reserve Bank in its bid to move towards the best

international banking practices will further sharpen the prudential norms and
strengthen its supervisor mechanism.

- _There has b_een considerable innovation and diversification in the business
‘of major commercial banks. Some of them have engaged in the areas of consumer

credit, credit cards, merchant banking, internet and hone banki ;
ds etc. A few banks have already set p ing, leasing, mutual

etc. up subsidiaries for merchant bankin

1g and mutual funds and many more are in the pro ' .
cess of i
have commenced factoring business. P doing:sa el

IT IN NEW GENERATION BANKS

nt Services - E Cheque

i



al banking one has to appr the
cash eposit a cheque or request a.'stﬂtamen’t,pf" et
‘banking has changed the way of banking. Now everyone ca
e type of transactions on his computer through \fvebslte of bank. All
\sactions are encrypted; using sophisticated multi- layered securrEg
cture, including firewalls and filters. One can be rest assured that one's
ctions are secure and confidential,

Mobile Banking

Mobile banking facility is an extension of internet banking. With recent
developments in handset designs and mobile software, this is a trend which has
already caught focus of majority of the banks. The bank is in association with the
cellular service providers offers this service. For this service, mobile phone should
either be SMS or WAP enabled. These facilities are available even to those
customers with only credit card accounts with the bank.

Point of Sale Terminal

Challenges Faced by Banks, vis-a-vis, IT Implementation

It is becoming increasingly imperative for banks to assess and ascertain the
benefits of technology implementation. The fruits of technology will certainly taste
a lot sweeter when the returns can be measured in absolute terms but it needs
precautions and the safety nets. The increasing use of technology in banks has
also brought up 'security’ concerns. To avoid any mishaps on this account, banks
ought to have in place a well-documented security policy including network éecurity
and internal security. The passing of the Information Technology Act has come as

-a boon to the banking sector, and banks should now ensure to abid i ‘
. e strictly by its
‘covenants. An effort should also be made to cover e-business in the Cg””i)"s

consumer laws. Some are investing in it to drive the busines '

; ¢ ) s growth, while others

-are having no option but to invest, to stay in business. The choice of right channel
]

:-}j:mﬁcatian of IT investment on ROIl, e-governance, customer relationship

agement, security concerns, technological obsolescence, mergers and
m;: ?Eenetratmn of IT in rural areas, and outsourcing of IT operations are
challenges and issues in the use of IT in banking operations

echnology is going to hold the key to future




ste Financial Literacy Through Customer Education.
R e a Trusted Advisor to Small Business Customers.
'» Make Contextual Data a Core Component of Your Customer Service Strategy.

» Develop a Truly Omni channel Customer Experience.
» Provide Customers With Self-Service Opportunities.

CONCLUSIONS

In the days to come, banks are expected to play a very useful role in the economic
development and the emerging market will provide business opportunities to
harness. As banking in India will become more and more knowledge supported,
capital will emerge as the finest assets of the banking system. Ultimately banking
is people and not just figures. To conclude it all, the banking sector in India is
progressing with the increased growth in customer base, due to the newly
improved and innovative facilities offered by banks.

The economic growth of the country is an indicator for the growth of the
banking sector. The onus for this lies in the capabilities of the Reserve Bank of
India as an able central requlatory authority, whose policies have shielded Indian
banks from excessive leveraging and making high risk investments. By the
government support and a careful re-evaluation of existing business strategies can
set the stage for Indian banks to become bigger and stronger, thereby setting the
stage for expansions into a global consumer base. The long term success by any
bank cannot be achieved without the development of new business ideas
innovative products and services and intense focus on customer retention. I

Ial.
=4
a
|
tl
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of the persom : 2} . Bar
Age N e

SURVEY QUESTIONS
1.Name of the your bank

(a) SBI - (b)Andhara bank (c) APGVE (d) other pravite bank
2.For the past how many years you have account in bank ?

(a)Less then 5 years {b)less then 10 years (c) less then 15years
3. What kind of account do you maintain in this bank

——""FFFF--

(a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite AfC

4.How many bank accounts do you have ¢
—

(a)1 (b)2 (c})3 (d)4ormore

5.Do you use the service of alternative bank?
H-"',_-""F-

(a) YES (b)NO
6. \Would you recommend this bank to your relatives ?
b .-

(a) YES (b) NO
7.The branch staff are willing to listen and respond to your need of time ?
(a) YES {b) NATURAL
you satisfied with the number of service’s offered on online banking platform?
5 (b) NATUAL
bout over-all service quality of your bank ?

() excélent.

A
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~ Bicom

SON DETAILS
Name of the persom : J2. /1! /
Age & 2y
SURVEY QUESTIONS

1.Mame of the your bank

— '
{#) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank

2.For the past how many years you have account in bank ?
=t

il ¥ |
N
] o ;S I I,
" g b -

(a)lessthen 5 ‘;'EETS {b)less then 10 years (c) less then 15years

3. What kind of accuu‘rjﬁclyuu maintain in this bank

(a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C

|
' !

il -
=m o =iy
3

4.How many Eank accounts do you have ?
1-"'/

(a)i (b)2 (c)3 (d)4or more
5.Do you use the service of alternative bank?

{a) YES (b)NO
6.Would you recommend this bank to your relatives ?

T

(a) YES (b} NO

7.The branch staff are willing to listen and respond to your need of time ?
— :
{a) YES. (b) NATURAL
you satisfied with the number of service’s offered on online banking platform?
(B} NATUAL

baut aver-all service quality of your bank ?

(d) excellent
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the persom: J< . VCLJEJEJ/ML
2)

SURVEY QUESTIONS
1.Name of the your bank
A"
{a) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank
2.For the past how many years you have account in bank ?
Tt
(ajLess then 5 years (b)less then 10 years (c] less then 15years
3.What kind of account do you maintain in this bank
-_n-"'-'_'-'-.‘-'-‘f
(a)eurrent A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C
4.How many bank accounts do you have ?
(a1 (b2 (c}3 (d)4ormore
5.0o you use the service of alternative bank?
——
{a) YES [b) NO
6. Would you recommend this bank to your relatives ?
(a) YES (b) NO
7. The branch staff are willing t'-'iﬁitf.&ﬂ”d respend to your need of time ?
(a) YES (b) NATURAL
8. Are you satisfied with the number of service’s offered on online banking platform?
(a) YES (b) NATUAL
you feel about °‘f’:ib°”i“° quality of your bank 7
b) average (c) good (d) excellent




yndary data sources:

Secondary data is collected from online web links and some journals

‘Primary data source and sampling

The researcher randomly selected 30 households from srikakulam and condugted
Socio-economic Survey, Community awareness programme was conducted wﬁh
respect to the problems identified during the Socio-economic survey and solutions

) to the problems was discussed.

] :

i Later on a mini project work related to "Banking services and habits” related to the
) habitation was taken up. randomly selected 30 households from the village and

; collected data related to banking service status by using a structured questioner.
) GOVERNMENT BANK USERS

)

> 15 07 03 05

>

4

m 5BI
® ANDHRA BANK
" APGVE

® INDIAN BANK.
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asis. Therefore, money can reach the
ry's bank has the responsibility to credit the be

transfer of money from the customer remitting it to the beneficiary account
usually takes place on the same day. Settlement or clearance of funds takes place
in batches as specified by the guidelines by the RBI. Any amount of money can be
transferred using NEFT, making it usually the best method for retail remittances.
Customers with Internet banking accounts can use the NEFT facility to transfer
funds nationwide on their own. Funds can also be transferred via NEFT by
customers by walking into any bank branch (which is NEFT enabled) and leaving
relevant instructions for such transfer - either from their bank accounts or by
payment of cash. Transfer of funds to Nepal using NEFT, is also allowed subject to

limits.
) Electronic Funds Transfer (EFT)
y Electronic Funds Transfer (EFT) is a system whereby anyone who wants to make
] payment to another person/company etc. can approach his bank and make cash
. payment or give instructions/authorization to transfer funds directly from his own

account to the bank account of the receiver/beneficiary. Complete details such as
9 the receiver's name, bank account number, account type (savings or current
account), bank name, city, branch name etc. should be furnished to the bank at the
3 time of requesting for such transfers so that the amount reaches the beneficiaries'
account correctly and faster.

Electronic Clearing Service (ECS)

Electronic Clearing Service is a retail payment system that can be used to make
hulk payr:nentsfrecmgt_s of a similar nature especially where each individual
payment is of a repetitive nature and of relatively smaller amount. This facility is

for companies and government departments to mak i
nts | e/receive lar
ents rather than for funds transfers by individuals. ge Yohimes

eller Machine (ATM)

Popular devise in India, which enables the




3 scenario in India is the post liberalization and deregulate
as witnessed sweeping changes. The tremendous advances in

gy and the aggressive infusion of information technology had broughtin a

m shift in banking operations. For the banks, technology has emerged as a

gic resource for achieving higher efficiency, control of operations,
sctivity and profitability. For customers, it is realization of their ‘Anywhere,
Anytime, Anyway' banking dream. This has prompted the banks to embrace
technology to meet the increasing customer expectation

Technology to start with a business enabler and now has become a business driver.
The banking institutions cannot think of introducing a financial product without
information technology support is it customer service, transactions, remittances,
‘audit, marketing, pricing or any other activity in the banks. Information Technology
plays an important role not only to complete the activity with high efficiency but
also has the potential to innovate and meet the future requirement. Information
Technology has therefore introduced new business paradigms and is increasingly
playing a significant role in improving the services in banking industry

SCOPE OF THE STUDY

With the advent of liberalization policy and RBI is easy norms several public
private and foreign banks have entered in Indian Banking sector which has giver;
birth to cut throat competition among banks for acquiring large customer base and
market share. Banks have to deal with many customers and render various types of
'sgwimﬁ to its customer and if the customers are not satisfied with the service
Prqwded by the banks then they will defect which will impact economy as a whole
since banking system plays an important role in the economy of a country, also it is
very mstly__ and c!n‘ficult to recover a dissatisfied customer. Since the cm'npetitiort

S grown manlfn[d in the recent times it has become a Herculean task for
ations to build loyalty, the reason being that the customer of tod ay is spoilt
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About theT

da city, Srikakulam District is the extreme Northeastern District
...wﬁhiﬁﬁkh;g‘_engmﬁhiﬂ Co-Ordinates of 18?-20" and 197- 1‘U.-_;bf _ -,
837-50' and 84?-50' of Eastern longitude. The Nagavali, Vamsadh nd;
arnamukhi, Vegavathi, Mahendratanaya, Gomukhi, Champavathi, Bahuda an :
bikota Gedda are the important rivers of the District . The Vamsadhara river rises ._Ig
the Eastern Ghats of Orissa State and enters Srikakulam District in Bhamini Mandal an
finally falls into the Bay of Bengal near Kalingapatnam.

vy

The Nagavali and Suvarnamukhi rivers also originate in the Eastern Ghats ‘whlle
Nagavali in Vangara Mandal and the confluence joins the Bay of Bengal at Kallepalli near
Srikakulam Rising in Pachipenta hills the Vegavathi river flows from west to east,
ultimately joining the river Suvarnamukhi, Gomukhi joins Suvarnamukhi at Sirlam Village of
Vizianagaram District and Mahendratanaya which is Atributory of Vamsadhara joins the
later at Komanapalli Village in Hiramandalam Mandal.

Another river of the same Eastern Ghats flows through Mandasa and Sompeta Mandals
and falls into Bay of Bengal at Baruva. The Bahuda river also rises in the Eastern Ghats
enters into Srikakulam District at Boddapadu Village of Ichapuram Mandal and flows
through Ichapuram, Kaviti and Mandasa and enters into Bay of Bengal at Donkuru. The
District has a seacoast of 193 Kms.

Abstract of Socio-economicSurvey

» 25 families are survey edinthe socio-economic survey in Singannapalem
» No. of Families surveyed:25

1. Social Status of families details:

(i)Caste: SC-2ST-00BC-A-10 BC-B-09 BC-C-00 BC-D-07 oc-02
Religion: Hindus-27 others 03

Number of males -45 Females-49

Number of literates: 23Number of illiterates-07

Number of graduates-16

NumberofJobholders-06

NumberofPHPeople-00
2. Economic Status of the sample households

Y Y¥Y¥YY¥YY

r .GBHq_us:es:HutrﬂuSemi Pucca-17 Puce-11Apartment-02



mily: @V, pefa  b)Name Of Head Of the Family: 0. Dajes

lly Details :(Dependents) . :
" Name Of the person | Gender Age Education Profession

P Raju Male | L8 (01 Seatnen.

R socthu Femule LG g fh —

E;_m&m%_ lpade ]},_ E K 3lpelond =
3. Social Status detaas: (ifCaste:  (SC/ ST/'8A-A-B-C-D/0OC) (i)Rreligion: Hird hita.

4. Economic Status details:

. H’_,..'-'-"'
{a) Type of House Building: Own/Rental
(b)Availability of Agicultural land: Yes/No if YES - ACRES ! =
{c) Name of crops : —
P
{d}Details of live stock cattle; Cows Ox Buffalogs Sheep Goats Others

(2)DO have toilet: véﬁﬁu

(fiType Of Cooking fuel used: LPG / Kernsene/ Electricity/ Wood/ others specify
{g]DO you have vehicle: TWO whEETEr,-" Aute/ Car/ Any other vehicle_
(h)Source of Income [ &€ 000 /-

5. HEALTH DELAIL
(a)Health issues in family |
55
(b)DO have Arogyasri Card: Yes/No

B.Are you engaging in any agricultural activities ‘n’egmo- if yes how you are marketing
youragricultural product

7.Are you a member of any self help group ﬁ’asmu If~.res. name the activities of SHG

T |..-F"'-f
'8.D0 @ bank accalnt Yes/No lfﬁ:gw long youha.'e maintaining _

ﬂ.&m you using internet banking / Mobile Banking / Other banking Services?

have any insurance Yestes specify the name Of the insurance policy
ﬂ}_:ﬁu\rt__sfbj!)ﬂes recelved:

; h‘lﬂhyap;wcna / JaganannaVasathiDeevena/RaithuBharosa / Any other :

s faced in the village : LIcife¢ ' PDarey negs  Maor :za?‘_

SRS ey
Signature of the Mud&:t#



.___'-ﬁf'fi'le-ga'rsm I| Gender | Age Education Profession
s joth Sece mehs-

[P ghenuged  pak
' p_'p‘nﬁwﬂ.f'h-' female| L 1ot h AL LW
| ! :

D cp '_anLJCrIL §4n 1
3. Social Status detaas: ()Caste:  (SC/ ST/'BASA-B-C-D/OC) (i Religion: 4t nd .
4. Economic Status details:

—_—
{a) Type of House Building: Own/Rental
{bjAvailability of Agicultural land: Yes/No if YES - ACRES:
(c) Name of crops : —— :
{d)Details of live stock catile: Cows Ox Buffaloes Sheep Goats Others 2

_.""HH-
(e}D0 have toilet: Yes/No
'-""’-H-F
{f)Type Of Cooking fuel used: LPWunef Electricity/ Woad/ others specify
{2)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_
{h)Source of Income |- [ &L

5. HEALTH DELAIL

[a)Health jssues in family __—
(B)DO have Arogyasri Card: Yes/No _—
6.Are you engaging in any agricultural activitics Yes/No if yes how you are marketing
youragricultural product

-
‘7.Are you a member of anyﬁhelp group Yes/No if yes name the activities of SHG__
'8.D0 a bank accalnt Yes/No if yes how long youha.'e maintaining _

‘9. Are you using internet hankinE,.-’/Mgh'lle Banking / Other banking Services?
- 10.DO have any insurance Yes/No if yes specify the name Of the insurance policy
11.Name Of the Govt. Schemes Teceived: -
aVidhyaDeevena / JaganannaVasathiDeevena/RaithuBharosa / Any other !
onlems faced in the village :  JJey fron z_gﬂm,yc b, W
e, Jug.

P Nt 00
Signature of the SWT&#'



family: B.y. pefo . B Name Of Head Of the Famiy: /7

etails :(Dependents) %
Name Of the person | Gender | Age Education Profession
| I =
[P pteed /somen [Maje |87 Crgaree Ceo prrecr.
P Hatini Fenmle| 91 s Jeaereon,
3. Social Status detass: ()Caste:  (SC/ ST/'BA-AB-C-D/OC) T (iijreligon: MHib dhea

4. Economic Status details:

{a) Type of House Building: D'i-?ﬁﬂe:ual
(bjAvailability of Agicultural land: Yes/No if'YES -ACRES: —

{c) Name of crops .

e

(d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others

. x "'#f-f
[e)DO have toilet: Yes/No -

—
(f)Type Of Cooking fuel used: LPG / Kerosene/ Electricity/ Wood/ others specify
"
(g)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_
(hjSource of Income ;- / 5 L

5. HEALTH DELAIL
{ajHealth issues in family ./’f:-
(b)DO have Arogyasri Card: Yes/No

e
B.Are you engaging in any agricultural activities Yes/No if yes how you are marketing
youragricultural product

L"“__.:-"
7.Are you a member if/a;u,f self help group Yes/No if yes name the activities of SHG
8.D0 a bank accalnt \‘est/n/lj)ces how !_‘3,”51””“3 e maintaining

9.Are you using internet bﬂnl*iyi Mobile Banking / Other banking Services?

1u.t_10 have any insurance Yes/No if yes specify the name Of the insurance policy
11.Name Of the Govt. Schemes received: i

JaganannaVidhyaDeevena / JaganannaVasathiDeevena/RaithuBharosa / Any other : ——

: @gﬁiﬁr""mpm""’m faced in the village : [ J¢: 1"69‘1, Dseina 2 Chad ik ge

L &U Pﬂ‘&

- 5 .. F&ﬁ!is_ﬁ e e fano P Ates Jconran,

Signature of the Sutudent :



iR.com (gencoa /)
: 02000 166305 .

Age S

SURVEY QUESTIONS
1.Name of the-your bank
(a) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank
2.For the past hﬂw years you have account in bank ?
{a)Less then 5 years (b)less then 10 years (c) less then 15years

3. What kind nfaccuuniWaintain in this bank

{a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C
4.How many bank accounts do you have ?

(a)1 (b)2 (c)3 (d)4ormore
5.Do you use the service of alternative hank?

(a) YES (b)NO
‘6.Would you recommend this bank to your relatives ?

(a)YES  (b)NO
igh staff are willing to listen and respond to your need of time ?
(b) NATURAL

the number of service's offered on online banking platform?

™ | alr



: 1 Rcom (6)
ationNo Y MNGO(O6TOYZ,

PARSON DETAILS

Name of the persom : = Vod Locin / A,
RES 9%

SURVEY QUESTIONS

1.Name of the your bank

(a) SBI - (b)Andhara bank (c) APGVB {d] other pravite bank
2.For the past how many years you have account in bank ?

-

(a)Less then 5 years (b)less then 10 years {c} less then 15years

3. What kind of account do you maintain in this bank
.r.'__,..--'

(a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d] deposite A/C
4.How many bank accounts do you have ¢

(@1 (B)2 (c)3 (d)4ormare
5.Do you use the service of alternative banl’

{a) YES (b) NO
6.Would you recommend this bank to your relatives ?

(a) YES  (b)NO
7.The branch staff are willing to listen and respond to your need of time ?

(a) YES (b) NATURAL

—
(b} NATUAL

8. Are you satisfied with the number of service's offered on online banking platform?




ice project :: social ~Economic su

ress Of the Family : J3V. Pe¢ /C{ . b) Name Of Head Of the Family : S Leaer

mily Details :(Dependents) | _ -

* Name Of the person Gender | Age Education Profession
P. dledenaran. . male | LF 77A Fis heat mien
P g kha. Female| L | g A =
2 Reay'C Male - . Jatk ] ML [1)&ed_
3. Social Status detaas: (ijCaste:  (SC/ 5T/'BA-A-B-C-D/CC) {iijRetigion: M/ 7p f-/j; il

4. Economic Status details:

-r-_,_,-"-;
(a) Type of House Building: Own/Rental
{blAvailability of Agiculturalland: Yes/No if YES - ACRES : —

I R J {c)Nameofcrops: = -
h {d)Details of live stock cattle: Cows Ox Buffaloes Sheep Goats Others
_.__'..--""
{e)DO have toilet: Yes/No ~

= R

_ (fiType OF Cooking fuel used: LPG ﬂ_(_emsenef Electricity/ Wood/ others specify
H_ {g)DO you have vehicle: TWO wheeler/ Auto/ Car/ Any other vehicle_
“ {h)Source of Income @ T, L

5. HEALTH DELAIL
(a)Health issues in family
bjDO A i Card: Yes/N
{b)DO have Arogyasri Card: Yes/Na -

6.Are you engaging in any agricultural activities YE:SJ"NU if yes how you are marketing
youragricultural product

7.Are you a member of any self help group ‘IrESJI‘IN;-i:f yes name the activities of SHG
8.D0 a bank accalnt Yes/No if yes how lung youha'e maintaini

A IE’/ e nE_
‘9.Are you using internet ban inﬁf’jﬂfghile Banking / Other banking Services?

10.00 have any insurance Yes/No if yes specify the name O the insurance palicy
11.Name Of the Gowvt. Schemes received: 5

JaganannaVidhyaDeevena / JaganannaVasathiDeevena/RaithuBharosa / Any other -

m._thflgpr?ﬂlgms faced in the village : Loec fren Doemge, oo Lons

G.

Poateed fevpa
Signature of th&SutudwﬁT‘



fthe persom: /2 g 5¢/.
29

' SURVEY QUESTIONS
1.Name of the your bank
(a) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank

2.For the past how many years you have account in banlk ?
e ) (a)Less then 5 years (b)less then"iff:fl;;a rs (c) less then 15years
3.What kind of account do you maintain in this bank

(a)current A/C (b) savinm} Recurring Deposite A/C (d) deposite A/C

4.How many bank accounts do you have ?

s
(a)1 (b)2 (c)3 (d}4ormore

5.Do you use the service of alternative bank?
—
{a)YES (b)NO

6.Would you recommend this bank to your relatives 7

(a)YEs (b)NO
7.The branch staff are willing to listen and respond to your nead of time 2
- i h--'-'..#

(b) NATURAL
sfied with the number of service’s offered on online banking platform?
(b) NATUAL
all service quality of your bank ?
() excellent



: 93)100/0670 4

!

'SURVEY QUESTIONS
“1.Name of the your bank
(a) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank
2 For the past how many years you have account in bank ?
(a)Less then 5 years (b)less theﬁ-;.rears {c) less then 15years
3.What kind of account do you maintain in this bank

—
(a)current A/C (b) savings A/C (c) Recurring Deposite AJC (d) deposite A/C

4.How many bank accounts do you have ?
—

(a1 (b)2 ()3 (d)4ormore

5.Do you use the service of alternative bank?
.’.______d_--

(a)YES (b)NO
6.Would you recommend this bank to your relatives ?
(a)YEs  (b) NO
7.The branch staff are willing to listen and respond to your need of time ?

(b) NATURAL

sfied with the number of service's offered on online banking platform?



- 290000/0 6F0S'Z

e persom: 7. S0 {;{y—t\.
36

SURVEY QUESTIONS
1.Name of the your bank
{a) Sm.&ndham bank (c) APGVB (d) other pravite bank

2.For the past how many years you have account in bank ?

I.r"frﬂ
{a)Less then 5 years (b)less then 10 years (c) less then 15years
3.What kind of account do you maintain in this bank
- —
(a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C
4.How many bank accounts do you have ?
l.n-""'-.-'-.-'-'-’
(a)1 (b)2 (c)3 (d)4ormore
5.Do you use the service of alternative bank?
(a) YES (b) NO
6. Would you recommend this bank to your relatives 7
(a) YES  (p)NO
7.The branch staff are willing to listen and respond to your need of time ?
(b) NATURAL

atisfied with the number of service's offered on online banking platform?
(b) NATUAL

el




som: P Gahesfr.
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SURVEY QUESTIONS
" 1.Name of the your bank

] . |-'-"'.'I..’_‘.-:-"_

(a) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank
2.For the past how many years you have account in bank ?

(a)Less then 5 years (b)less then 10 years (c) less then 15years
3 What kind of account do you maintain in this bank

_.--"""F-

(a)current A/C (b) savings A/C [c) Recurring Deposite A/C (d) deposite A/C
4.How many bank accounts do you have ?

(a)1 (b}2 (c)3 (d)4ormore

5.00 you use the service of alternative bank?

@YE 1N

aff are willing to listen and respond t
“uy ....---" P o your nead of time ?
(b) NATURAL



£ 2292 60(6671057

!&eﬂﬂmwjjuur bank:
(2) 5Bl - (b)Andhara bank (c) APGVB (d) other pravite bank
2.For the past how many years you have account in bank ?
'\--""-'.-(-.-'_._~
(a)Less then 5 years (b)less then 10 years (c) less then 15years

3,What kind of account do you maintain in this bank

..‘ {ajcurrent A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C
! 4. How many bank accounts do you have ?

. —
(a1 (b)2 (c)3 (d)4ormare

5.Do you use the service of alternative bank?
- (a)YES (b)NO
'-?i:_tu recommend this bank to your relatives ?
(b) NO
ich staff are willing to listen and respond to your need of time ?
T
(b) NATURAL

with the number of service's offered on online banking platform?
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PR S O

1.Name of the your bank
Iﬁ} SBI - (b)Andhara bank (c} APGVB (d) other pravite bank
2.For the past how many years you have account in bank ?
{a)Less then 5 years (b)less then 10 years (c) less then 15years
3 What kind of account do you maintain in this bank
® w".—-
(a)current A/C (b) savings AJC (c) Recurring Deposite A/C (d) deposite A/C
4. How many bank accounts do you have ?
fa)1 (b)2 ()3 (d)4ormore
5.Do you use the service of alternative bank?
5 (b)NO

you recommend this bank to your relatives ?

.J:..m-wtlllll}g:il‘i};gn and respond to your need of time ?
(b) NATURAL



Nt P vy dakshi,
= 3

EY QUESTIONS
e of the your bank
(a) SBI - (b)Andhara bank (c) APGVE (d) other pravite bank
‘2.For the past how many years you have account in bank ?

—
{a)Less then 5 years (b)less then 10 years (c) less then 15years

3.What kind of account do you maintain in this bank

(a)current A/C (b) sav'Tﬁg,;;fC (¢) Recurring Deposite A/C (d) deposite A/C

4.How many bank accounts do you have ?
@1 ®F ©3 (d)4ormore
5.Do you use the service of alternative bank?

(a) \‘B/{,h‘l' NO

- 6.Would you recommend this bank to your relatives ?

ich staff are willing to listen and respond to your need of time ?
"
(b) NATURAL

d with the number of service's offered on online banking platform?

service quality of your bank ?




'SURVEY QUESTIONS

1.Name of the your bank
(a) SBI - (b)Andhara bank (c) APGVB (d] other pravite bank
2.For the past how many years you have account in bank ?
--"'"'"F'_.-
(a)Less then 5 years (b)less then 10 years (c) less then 15years
3. What kind of account do you maintain in this bank
1 -.-.-'-Fr'-._‘-'-'— 0] " ¥
{a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d) depasite A/C
4. How many bank accounts do you have ?
o
(a)1 (b)2 (c)3 (d)4ormore
5.D0 you use the service of alternative bank?

(GIYES (b} NO

6.Would you recommend this bank to your relatives ?
H..-"'
(a) YES (b) NO
7.The branch staff are willing to listen and respond to your need of time ?

(b) NATURAL

fied with the ch service’s offered on online banking platform?
(b) NATUAL

fice quality of your bank ?
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1.Name of the your bank
e

(a) SBI - (b)Andhara bank (c) APGVB (d) other pravite bank
2.For the past how many years you have account in bank ?

(a)Less then 5 years (b)less then 10 years (c) less then 15years
3.What kind of account do you maintain in this bank

N ‘_,_...--'""Hf

(a)Jcurrent A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C
4.How many bank accounts do you have 7

(@)1 (b)2 (c)3 (d)4ormore
5.Do you use the service of alternative bank?

[ajvﬁ/th) NO

6.Would you recommend this bank to your relatives ?

(@) YES™ (b)NO

7.The branch staff are willing to listen and respond to your need of time ?
. e, .-"'"_—.-F

(a) YES (b) NATURAL

with the number of service's offered on online banking platform?
(b) NATUAL
er-all service quality of your bank ?

td_}-.muam



o -t.‘-{, meg nﬂiﬁ‘l
i

yme of the your bank

msm - (b)Andhara bank (c) APGVB (d) other pravite bank

2.For the past how many years you have account in bank ?
(a)Less then 5 years (b)less then 10 years (c} less then 15y=ars
3.What kind of account do you maintain in this bank
—
(a)current A/C (b) savings A/C (¢) Recurring Deposite A/C (d) deposite A/C
‘4.How many bank accounts do you have ?
| . ,.’...‘-._F
(a)1 (b)2 ()3 (d)4ormore
5,00 you use the service of alternative bank?
YES (b} NO
d you recommend this bank to your relatives ?
~(B)NO
h staff are willing to listen and respond to your need of time ?
(b) NATURAL
d with the number of service's offered on online banking platform?




1.Name of the your bank
(a) Sﬁ'-/{h}ﬂmdhara bank (c) APGVE (d) other pravite bank
2.For the past how many years you have account in bank ?
.L..-""f-

(a)Less then 5 years (b)less then 10 years (c] less then 15years

3.What kind of account do you maintain in this bank
vt..-r"'""f-

(a)current A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C

4,How many bank accounts do you have 7
—

()1 (b)2 (c)3 (d)4ormore

5.Do you use the service of alternative bank?
-.--""'FF-

() YES (b) NO
6.Would you recommend this bank to your relatives ?

(a) YES  (B)NO
‘7.The branch staff are willing to listen and respond 1o your need of time ?
{b) NATURAL
u satisfled with the number of service's offered on online banking platform?
- (b) NATUAL
over-all service quality of your bank ?
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J0 rﬁk 1%

: 9299900 16-_6'#.03'1’.

h e of the your bank
;.'_-,ﬁ;]?_S_Bi - (b)Andhara bank (c) APGVE (d) other pravite bank

2 For the past how many years you have account in bank 7

(a)Less then 5 years (b)less then 10 years (c) less then 15years

awh hat kind of account do you maintain in this bank
L N .-'_-'.'r._f - -
(a)eurrent A/C (b) savings A/C (c) Recurring Deposite A/C (d) deposite A/C
nk accounts do you have ?
b)2 (c)3 (d)4or more
ou use}huev}ic’gpf alternative bank?
(b) NO
‘recommend this bank to your relatives 7

re willing to listen and respond to your need of time ?

 (b) NATURAL
er of service’s offered on online banking platform?




' SURVEY QUESTIONS

1.Name of the your bank

t;} SBI - (b)Andhara bank (c) APGVB (d) other pravite bank

2.For the past how many years you have account in bank ?

(a)Less then 5 years {b)less then 10 years (c] less then 15years

3 \What kind of account do you maintain in this bank

. ‘.".’-F"- t H T

(aJeurrent A/C (b) savings A/C (c) Recurring Deposite A/C {d) deposite A/C
4.How many bank accounts do you have ?

faji (b)2 ({c)3 (d)4ormore
5.Do you use the service of alternative bank?

(a) YES (b) NO
.-_B.w;:_uh_:l_ you recommend this bank to your relatives 7

(2) YES (b} NO

.ﬁﬁpch.staff"are willing tuffffgand respond to your need of time ?
(b) NATURAL

\with the number of service’s offered on online banking platform?
(b)Y NATUAL

sgrvice quality of your bank ?
~ (d) excellent
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n GPS Map Camera i ' f

Il Andhra Pradesh, India ', ) | Vomaravalli, Andhra Pradesh, India
Vomaravdill, | C le 251, .

FG+2F Bandaruvanipeta Village, Vomaravalli, Andhra Pradesh

SMLLE LT ‘ naravalll, Andhra Pradesh
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