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B.A. DEGREE EXAMINATION, NOVEMBER - 2024
HISTORY
Tourism Guidance and Operating Skills
(Semester - V) (CBCS Pattern) (Regular)
(w.e.f. 2020-2021 Admitted Batch)
Time : 3 Hours Max. Marks : 75

SECTION - A (5%5=25)
Answer any Five of the following.
Each answer carries 5 marks.
1. Heritage Guide.

ano&ds Q&.

2. Role of Tour Guide.
& Q& Ny,

3. Code of Conduct.
DS DADBRSY.

4, Leadership skills.

RODEY, @_‘@m‘sw.
5. Communication.
BRBDRTED.
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6. Tour operator.
D038 5 B8,
7. Security measures.
Foae 0.

8. Check list.

SECTION - B (5%10=50)

Answer any Five questions. Each question carries 10 marks.

9. Explain about various types of Guides in Tourism
sector.

DT TotSod® DL S50 d&e tHO0D HHO0IOs.

10. What are the guiding techniques? Explain them.
Y 50,8 D30 HaEF HS5O0HB,

11. What is presentation and communication skill. How
they are used in tourism guidance,

206, SO0 EBaRDEXS SV e 008 HRe3, 0 DHooes
DRGBE,BE,06° Der $HBRAosLEmEE,
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12. Give note about personal hygiene and grooming,.
SR Tel DODHZY oot HPPeL HOOD (35008 8,08,

13. Define visa and different types of visa.

DR oo DS B0 DO DB, D050k,

14. What is meant by passport and how to get it and explain
its uses?

?ﬁ%&rsé 906 DAL 000N OO Der Fod SO0 Y
DIO0508?

15. What are the measures for conducting tours.

Y6050 DY D et w5tsen 8:0500835.

16. Describe the different types of travel agents.

D 500 £pBS B0 HHOOLHE.

O oW W
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